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In business fora
DETTER WORILD

With an exciting year ahead filled with great opportunities to take local business to the next
level, the Durban Chamber of Commerce and Industry is serious about adding value

ince it was
established 163
years ago, the
Durban Chamber
of Commerce

and Industry has been an
advocate on issues that
iImpact Durban’s economic
growth and prosperity,
advocating on behalf of and
representing the eThekwini
business community. The
Durban Chamber aims to be
recognised as a world-class
business chamber and a
united voice of business in
the eThekwini Municipal
area and beyond. Dynamic
and multi-cultural, it works
to enhance a conducive
economic and business
environment and provides
services relevant to all
businesses in the region.
The Durban Chamber works
with members, the business
community and all levels of
government to achieve the
vision to be “In Business for
a Better World”.

THE DURBAN CHAMBER
AND YOUR BUSINESS

The Durban Chamber has
been through significant
changes in the past year
under the stewardship
of Ms Palesa Phili. It was
registered as a non-profit
company and underwent
major structural and
operational changes to
Improve efficiencies
and align processes with
industry best practice to
create an eco-system thatis
fully proficient to support
your business.

“The Durban Chamber is
excited about the year ahead.
It promises new challenges

ABOVE: FROM LEFT: MUSA MAKHUNGA (DURBAN CHAMBER
PRESIDENT), ERIC APELGREN (HEAD INTERNATIONAL RELATIONS
ETHEKWINI MUNICIPALITY), PALESA PHILI (DURBAN CHAMBER CEO),
H.E. MR BEKA DVALI (AMBASSADOR OF GEORGIA), NOZIPHO SITHOLE
(CE TRANSNET PORT TERMINALS), AND THULANI NZAMA (HEAD
BUSINESS SUPPORT UNIT ETHEKWINI MUNICIPALITY).

and opportunities. We
have secured promising
partnerships with key
stakeholders to improve
the ease of doing business,
empower marginalised
groups and facilitate
enterprise development.
Also, coming up this year
1s a Durban Chamber
member benefits card, and
a Durban Chamber website
app to future underscore
that we are indeed a
future-focused technology-
driven organisation. Our
commitment in 2019 is

to work with corporates
and government to drive
programmes that are
impactiul.”

The Durban Chamber
President Musa Makhunga
says the Durban Chamber
team services a diverse
range of businesses, from
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micro enterprises to multi-
nationals, In every industry
and community in Durban.
“We ensure each member
gets the best possible
business support.”

AN ORGANISATION
OF GROWTH
In 2018, the Durban
Chamber saw a growth
In membership of 28%,
and welcomed 449 new
companies to the Durban
Chamber movement,
including 290 start-up
company registrations.
#DURBANMUSTRISE - the
Chamber’s official hashtag
— signifies working towards
achieving joint goals to move
local businesses forward. We
do this through:
Advocating and
influencing policy
decisions that affect the

interests of business:
m Labour law mTax
m Business regulations
Offering business support
services and advice:
m Certificate of Origin
m [TC Checks m Networking
opportunities = Company
registration

Providing relevant
business information:
m [ndustry specific economic
data m Durban Chamber
online newsletter mPolicy
focus weekly update m Africa
Dispute Resolution (ADR)
services m Procurement
Portal

WE ADVOCATE
FOR YOUR BUSINESS

The Durban Chamber
identifies government
policy relevant to business
in the city by amplifying
core issues that impact
on business with short,
medium and long-term
perspectives. We advocate
good practice and influence
the policy for the city,
province, and state. We
also promote partmership
to solve complex problems
affecting business. Through
our industry-specific
forums, we have engaged
the city on annual reports
and budgets and the
national government on
environmental, labour and
healthcare legislation. The
Durban Chamber has also
partnered with the city’s
Shape Durban concept
almed at inclusive growth
for Durban. This is a call
to action in eThekwini for
a compact that changes
the growth path of the
city which will help create



