[bookmark: _Toc159328730]Annexure B: List of Courses to be customised

1. Courses required based on South African content or legislation (to be developed or customised).

2. The bidder must indicate whether their proposed courses, as listed in the table below, are off-the-shelf or require development. All courses not indicated as off-shelf will be regarded as developed. ECIC will not accept any bidder that will develop more than 60% (9 courses) of the required courses on the list below:

Courses- Off the shelf catalogue
Table 1
	No
	Course
	Bidder must   indicate if the course is available off-the-shelf or requires development or customised)
Select from the drop-down
	The period it will take to develop a course that requires development or customisation.
Select from drop-down

	1. 
	Assertiveness skills
	Choose an item.	Choose an item.
	2. 
	Business etiquette
	Choose an item.	Choose an item.
	3. 
	Coaching and mentoring
	Choose an item.	Choose an item.
	4. 
	Effective business writing
	Choose an item.	Choose an item.
	5. 
	Creative thinking
	Choose an item.	Choose an item.
	6. 
	Customer care
	Choose an item.	Choose an item.
	7. 
	Emotional intelligence
	Choose an item.	Choose an item.
	8. 
	Meeting management
	Choose an item.	Choose an item.
	9. 
	Microsoft Office programs

(MS Excel, MS Word, MS PowerPoint and MS Outlook)
	Choose an item.	Choose an item.
	10. 
	Project management
	Choose an item.	Choose an item.
	11. 
	Stakeholder management
	Choose an item.	Choose an item.
	12. 
	Stress management
	Choose an item.	Choose an item.
	13. 
	Time management
	Choose an item.	Choose an item.
	14. 
	Work life balance
	Choose an item.	Choose an item.
	15. 
	General Data Protection Regulation
	Choose an item.	Choose an item.




Courses based on South African content or legislation that may require development or customisation.
Table 2
	No
	Course
	Bidder must   indicate if the course is available off-the-shelf or requires development or customised)
Select from the drop-down
	The period it will take to develop a course that requires development or customisation.
Select from drop down

	1. 
	Anti-money laundering (based on the South African content or legislation).
	Choose an item.	Choose an item.
	2. 
	Ergonomics (based on the South African content or legislation).
	Choose an item.	Choose an item.
	3. 
	Ethics awareness (based on the South African content or legislation).
	Choose an item.	Choose an item.
	4. 
	FAIS Level 1 Regulatory (based on the South African content or legislation).
	Choose an item.	Choose an item.
	5. 
	Managing personal finance (based on the South African content or legislation).
	Choose an item.	Choose an item.
	6. 
	Managing workplace discrimination (based on the South African content or legislation).
	Choose an item.	Choose an item.
	7. 
	Occupational health and safety at the workplace. (based on the South African content or legislation).
	Choose an item.	Choose an item.
	8. 
	Onboarding/Induction (ECIC Content). ECIC to provide material to the appointed bidder for loading on the proposed solution. (based on the South African content or legislation).
	Choose an item.	Choose an item.
	9. 
	Prevention and Combating of Corrupt Activities Act overview (based on the South African content or legislation).
	Choose an item.	Choose an item.
	10. 
	Public Finance Management (PFMA) overview (specifically for public entities since ECIC is listed as Schedule 3B Public Entity) (based on the South African content or legislation).
	Choose an item.	Choose an item.
	11. 
	Harassment at the workplace (based on the South African content or legislation).
	Choose an item.	Choose an item.
	12. 
	Protection of Personal Information Act (POPIA) (based on the South African content or legislation).
	Choose an item.	Choose an item.
	13. 
	Whistleblowing (based on the South African content or legislation).
	Choose an item.	Choose an item.
	14. 
	Treating Customers Fairly (TCF) (based on the South African content or legislation).
	Choose an item.	Choose an item.
	15. 
	Diversity, equity, inclusion and belonging at the workplace (based on the South African content or legislation).
	Choose an item.	Choose an item.


3. ECIC will not accept any bid if the courses to be developed are more than 60% (9 courses) of the required sixteen(15) courses on the list (in Table 2).

The person indicated and signed below, confirm that the information contained hereto is correct and the confirms that they will deliver the courses indicated as to be developed or to be customised will bed developed or customised within three months of the course being indicated as required by ECIC:

	NAME OF TENDERER/BIDDER
	

	NAME AND SURNAME (AUTHORISED SIGNATORY)
	

	SIGNATURE
	

	DATE OF SIGNATURE
	



Note: The document must be on the letterhead of the bidder, in PDF Format.
