BID NUMBER | ECICO5P-2025/26

NAME OF BID | PROVISION OF OFFICE CLEANING SERVICES FOR FIVE YEARS
QUESTIONS AND ANSWERS

The following questions were received by the Export Credit Insurance Corporation of South Africa (SOC) Limited (ECIC) on the
abovementioned bid, and are hereby responded to as follows:

Number | Question Reference | Response

good evening

Please confirm whether deo blocks (urinal/toilet deodorising

L blocks) are to be supplied by ECIC or by the service provider, All the supplies will be from ECIC account.
noting that the RFQ specifies ECIC will supply toilet paper,
air fresheners, p-mats, sanitary bags and liquid soap only.
Good day, Bidders are not required to edit the areas that are
not marked for editing. See the link below to edit the
| trust this message finds you well. areas that are editable.
We have reviewed the tender documentation provided and https://www.ecic.co.za/tenders/
noted that the accompanying Excel spreadsheet is
password-protected. At present, we are unable to edit or The said bid document, clearly provide instructions
input the required information as stipulated in the tender on how bidders must complete it, for example,
5 requirements. complete the areas highlighted in “Green”, or
' identified “Grey” area or identified “light blue” area.
We kindly request that you provide us with the necessary
password or an unlocked version of the spreadsheet to Other fields on the spreadsheet are locked to
enable us to complete the submission process in compliance maintain the integrity of the spreadsheet as it
with the tender guidelines. includes formulas.
Thank you for your assistance and prompt attention to this
matter. Bidders are required to follow instructions as
stipulated.

Kind regards,
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https://www.ecic.co.za/tenders/

Cleaning Services" tender (ECIC05P-2025_2026) closing 10
February 2026. We would be grateful for the opportunity to
submit a compliant proposal once we receive the necessary
documents.

Kind regards
Questions from XXXX [Name redacted by ECIC]

BID NUMBER | ECICO5P-2025/26
NAME OF BID | PROVISION OF OFFICE CLEANING SERVICES FOR FIVE YEARS
QUESTIONS AND ANSWERS
Number | Question Reference | Response
Bid documents are available for download on ECIC
website on the following link:
Dear: Procurement Team https://www.ecic.co.za/tenders/
My name is XXXX [Name redacted by ECIC] a newly In addition, potential bidders can access the bid
registered cleaning company based in Gauteng (CIPC, CSD, documents under the foI!owmg link on the National
B-BBEE certified, SARS compliant). We provide commercial, Treasury eTender Portal:
residential, event-related and specialized cleaning services. https://www.etenders.gov.za’home/Download/?blo
- , ) o ] bName=d95de242-33al-4f7e-89f2-
3. | am writing to express our interest in the "Provision of Office

60283db70c7e.pdf&downloadedFileName=ECICO
5p-
2025 26%200ffice%20Cleaning%20Services.pdf

and

https://www.etenders.gov.za/home/Download/?blo
bName=6b48c059-679c-4400-9822-
1427e155ce21.xIsx&downloadedFileName=ECICO
5P-2025 26%20Annexure%20B-
Pricing%20Response%20Template.xIsx
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by ECIC]. We are interested in the tender for the provision of
office cleaning services for the next five years, with a closing
date of February 10, 2026.

BID NUMBER | ECICO5P-2025/26
NAME OF BID | PROVISION OF OFFICE CLEANING SERVICES FOR FIVE YEARS
QUESTIONS AND ANSWERS
Number | Question Reference | Response
Bid documents are available for download on ECIC
website on the following link:
https://www.ecic.co.za/tenders/
In addition, potential bidders can access the bid
_ documents under the following link on the National
Good day Sir/ Madam Treasury eTender Portal:
My name is XXXX [Name redacted by EC|C] https://WWW.etenderS.qov.Za/home/Download/?blo
4 | need to enquiry about cleaning services tender that is bName=d95de242-33a1-4f7e-89f2-
' advertising.so i need to know how can i get the forms to apply ggZS?:db?Oc?e.pdf&downIoadedFlleNamezECICO
Regard Questions from XXXX [Name redacted by ECIC] 2025_26%200ffice%20Cleaning%20Services.pdf
and
https://www.etenders.gov.za/home/Download/?blo
bName=6b48c059-679c-4400-9822-
1427e155ce21.xIsx&downloadedFileName=ECICO
SP-2025 26%20Annexure%20B-
Pricing%20Response%20Template.xIsx
Dear Lulama Good day
Good day! Your email below has reference
I hope this message finds you well. name is XXXX [Name '
5. redacted by ECIC] and | represent XXXX [Name redacted

You are welcome to conduct a site visit during
weekdays between 10:00 and 15:00. We kindly
request that you inform us in advance of your
intended visit day so that we can make the
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BID NUMBER | ECICO5P-2025/26
NAME OF BID | PROVISION OF OFFICE CLEANING SERVICES FOR FIVE YEARS
QUESTIONS AND ANSWERS
Number | Question Reference | Response
As part of our preparation, we understand that one of the necessary arrangements for access to the building
evaluation criteria is the positioning strategy, particularly (Office Park).
regarding the site take-over plan. To adequately address
this, we would like to request a site visit to assess the location Kind regards
and gather the necessary information to develop our
proposal effectively.
Could you please let us know a convenient date and time for
the site visit? We aim to ensure that our plan includes:
. The number of staff required.
. The cleaning equipment needed.
. Suitable uniforms (we can provide photos).
. Time-frames to assess the site for staff allocation.
. Opportunities for management interaction with your
staff and clients.
We believe that a collaborative approach will enable us to
create a tailored solution that meets your cleaning service
requirements.
Thank you for considering our request. We look forward to
your positive response.
Kind Regards,
Questions from XXXX [Name redacted by ECIC]
Good day
_ . This is an RFP not an RFQ, and the bid documents
Has this RFQ changed from. Original document, as we had are the same there hasn’t been any changes. Any
managed to fill the excel document and submitted the RFQ responses already submitted to ECIC will only be
°. as requested? accessible to ECIC when the bid closes on the
If there are no changes, do we have to resubmit the same bill published  closing date and time, being
of quantity? 10 February 2025 at 11HO0O0.
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BID NUMBER | ECICO5P-2025/26

NAME OF BID | PROVISION OF OFFICE CLEANING SERVICES FOR FIVE YEARS

QUESTIONS AND ANSWERS
Number | Question Reference | Response
Kind regards
Questions from XXXX [Name and contact number
redacted by ECIC]
Good Day Tender Committee 1. Kindly note that this RFP is strictly for office
Could you kindly confirm the following points regarding the cleaning.
tender scope: ) ) _ ]
. Is hygiene included as part of the scope? 2. Hygiene is not included in the RFP
. For toilet paper, should we quote on 1 ply or 2 ply? _ . .
. s sanitary waste collection and disposal included, and 3. ECIC will provide toilet paper.
7. if so, what is the required frequency? ) ) _ _
. Should we provide quotations for dispensers? If yes, 4. Collection and disposal of sanitary waste is not
please confirm whether this applies to water closets, urinals, included in this RFP.
and basins and Provide quantities o . )
. How many sanitary bins are required? 5. The provision of hygiene equipment
Your confirmation on these items will help us prepare an (dispensers, sanitary bins etc.) does not form
accurate and comprehensive quotation. part of this RFP.

NOTE TO THE BIDDERS:

Any potential bidder who will be submitting physical records (printed documents) for this bid must budget

extra 30 (thirty) minutes to clear access control at the main gate of the office park. The
tender box closes at 11HOO (SAST) sharp on 10 February 2026, and any proposal not in the ECIC Tender Box as
per the stipulated address (stipulated in paragraphs 1.3 or 16.2.3 of the published terms of reference) will be
considered late. ECIC does not take any responsibility for late submission. There is no tender box at the main
gate of the office park. The tender box is at ECIC Offices as stipulated in said address.
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