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Current Process

Customer can log a complain via /Media/Tip-Off anonymous line/
ECIC Land Line /Walk in’s/ECIC-email/website: complaints page/

Complaints may need to be resolved 
internally by the relevant business units 
e.g. Ethics

Complaints include: Product, Service, 
Irregularities/Behavior, Fraud, Public/
Stakeholder Issues, Internal staff 
Complaints
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Alternative Resolution

Complaint
 Status

Proposed Process

Customer logs a call complain via /Media/Tip-Off anonymous line/
ECIC Land Line /Walk in’s/ECIC-email/website: complaints page/
Ombud for STI ad FSCA
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